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CUSTOMERS SATISFACTION

Your opinion is important to us and it will help us to improve our quality service

Very poor Poor Acceptable Satisfactory sati;?;gory
Strains supply
a) Did you receive all the products requested on [] [] [] [] []
time?
b) Did the strains arrive in good condition? [] [] [] [] []
c) Were the instructions clear and effective? [] [] [] [] []
d) How was the availability of the CECT [] [] [] [] []
products?
Other services
e) Was the identification service satisfactory? [] [] [] [] []
f) Was the training course offered by the CECT [] [] [] [] []
satisfactory?
g) Was the strains deposit service satisfactory? [] [] [] [] []
Global
h) Was the web page easily accesible and [] [] [] [] []
useful?
i) Did you feel properly attended to by our staff? [] [] [] [] []
Was the information provided correct?
j) Quality/cost ratio [] [] [] [] []
k) Final evaluation [] [] [] [] []

Suggestions or comments:

When filled send back to the CECT.
Thank you for your collaboration.



